
 

 

 

 

Overview 

CRF Health is a leading global electronic Patient Reported 

Outcomes (ePRO) solutions company for the life sciences industry.  

Founded in 2000, we aim to help bring new drugs to market quickly, 

cost-effectively, and safely through the collection of clean ePRO 

data.  With cutting-edge ePRO services and delivery capabilities, we’re driving the change to more 

efficient paper-free trials.   

CRF Health uses eDiaries on leading mobile device platforms for collecting patient data. 

What is TrialMax Touch™? 

This is CRF Health’s handheld eDiary device for home- and site-based data collection.  

TrialMax Touch™ runs on Smartphone devices and is used to collect patient reported 

outcomes electronically in clinical trials. 

 

Benefits of TrialMax Touch™: 

• User-friendly eDiary devices with high-quality touch screens    

• eDiaries that will automatically guide subjects during unsupervised  

at-home data collection    

• Automatic time stamps support regulatory submissions    

• Data collected according to study protocol via branching logic,  

edit checks, and alarms    

• Complex calculations can be utilized to support eligibility criteria, dose titration, etc.    

• Use of images and colors to guide patients through study routines    

• Large screens, buttons, and text for demanding patient populations    

• Extensive language support for deploying eDiaries globally without limitations    

• Proven and flexible global network connectivity via combination of  

GSM, GPRS, 3G and landline technologies    

• Data collected in accordance with 21 CFR Part 11 and other US and international laws and 

regulations    

• Immediate and automated transmission of data for real time review by sites and study teams    

 

Types of eDiaries: 

• Daily diaries    

• Site-based questionnaires     

• Capture event-based data such as in Overactive Bladder studies 

    



 

 

 

    

Features & Benefits of TrialMax TouchTM ePRO Devices  

 

Data Sending Options with  

TrialMax Touch™ ePRO Devices 
• Wireless built-in 

• Landline with external modem 

• Global network configuration programmed 

in every device – allowing devices to move 

from country to country 

 

Screen Sizes 
• Range from 2.8” to 4.3” 

 

Battery Life 

• TrialMax Touch™ devices include a smart 

battery management feature, extending 

standby time to several days or even 

weeks with some devices. Built-in battery 

monitoring system.    

Language Support 
• CRF Health’s ePRO technology has been 

used in more than 70 countries, on six 

continents and 68 regional languages, 

including several regional Indian dialects. 

 

Expandability 
• Landline modem 

• Medical devices 

 

Memory and Performance 
• Fast processors ensure smooth page 

transitions and a good user experience 

• Our devices use a memory management 

system called Persistent Memory Storage 

that maintains data even when all power is 

drained from the battery 

    

    PRO Data Entry Options 
• VAS scales 

• Ordinal scales 

• Likert scales 

• Radio buttons (select a single option) 

• Checkboxes (multiple selections) 

• Numeric spin controls 

• Time and date spin controls – local formats 

supported (AM / PM & 24h format) 

• Image maps – tap on image to make a 

selection 

• Audible alarms 

• Context-sensitive reminders and 

instructions 

 

Integration with EDC  

and Medical Devices 
• Medidata Rave

®
 

• TrialMax Synapse™ 

Open Interface 

• Glucometer 

• Spirometer 

 

 


